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Key Facts on TRX

TOTAL SITE AREA
70 acres

NO. OF PLANNED BUILDINGS
30 

TOTAL BUILDING GFA 
(EXCLUDING CAR PARK)
24 million sq. ft.

PERCENTAGE OF TOTAL GFA
Office 50%
Residential 30% 
Mall 10%
Hotel 10%

FLOOR AREA RATIO
7.8

COMMERCIAL MALL GFA
2 million sq. ft. 

PUBLIC PARK & GREEN SPACE 
23% of total site area
(10-acre public park)

CAR PARK
21,500 units 

AWARDS
First in Malaysia to obtain:

�‡LEED (US) with the highest 
rated Neighbourhood 
Development (LEED ND) Gold 
Pre-Certified Plan

�‡Green Building Index 
Accreditation panel (GBIAP) 
Platinum Provisional 
Certification

Tun Razak Exchange, Postcode 55188
Kuala �>�µ�u�‰�µ�Œ�[�• Best Business Address 

TRX is located in the prime location of Kuala �>�µ�u�‰�µ�Œ�[�• Golden Triangle, in 
close proximity to the Petronas Twin Towers (KLCC) and the prime Bukit 
Bintang shopping belt.

Conducive streetscapes and covered walkways reach out from TRX, heading 
into neighbourhoods such as Imbi, Bukit Bintang and the KL City Centre. This 
helps form an interconnected CBD that contains the entertainment, 
shopping and tourist spots within the district.

Being the new Lifestyle Destination of Kuala Lumpur, TRX offers:
�‡ New 2.2 million sq. ft. Lifestyle Retail
�‡ New 10-acre City Park
�‡ Direct connection to the Bukit Bintang shopping belt; 

400-metre to Pavilion Shopping Mall via enhanced Jalan Gading
�‡ Suria KLCC/ Petronas Twin Towers via 15-minute walk
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6 major roads and highways 
including direct connectivity to KLIA

           

Excellent Connectivity & Transportation Links

Sitting on the intersection between the prominent Jalan Tun Razak and Jalan Sultan Ismail, TRX is directly linked to 6 major 
roads and highways. It also hosts the largest and only MRT interchange station within the city.

As a pedestrian-focused development providing a comfortable, safe and pleasant experience for pedestrians, most of �d�Z�y�[�• 
roads are concentrated underground via its extensive network of tunnels.

�<�>�[�•���u���]�v���D�Z�d���/�v�š���Œ���Z���v�P�����]�v���d�Z�y
           

RAIL

Jalan Tun Razak

MEX Highway 

SMART Highway

SPE (DUKE 3)

To/From Jalan Sultan 
Ismail

To/From Bukit Bintang

MRT Line 1: Kajang Line

MRT Line 2: Putrajaya 
Line 

ROAD

Extensive pedestrian links within TRX 
���v�����<�>�[�•�����Æ�]�•�š�]�v�P���•�Z�}�‰�‰�]�v�P�������o�š���]�v��
Bukit Bintang

           

PEDESTRIAN
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A Sustainable International Financial Centre

TRX is the result of a carefully thought-out Master Plan for a 70-acre district that is well-connected, smart, safe, secure, 
sustainable, and features world-class built environment. TRX is the first in Malaysia to receive LEED (US) with the highest 
rated Neighbourhood Development (LEED ND) Gold Pre-Certified Plan and Green Building Index Accreditation Panel (GBIAP) 
Platinum Provisional Certification.

Conservation measures and environmental targets embedded in the TRX Master Plan are implemented district-wide and at 
the individual building level. All current and future buildings in TRX are green certified by LEED and/ or GBI standards for a 
truly sustainable International Financial Centre.

Sustainability initiatives implemented district-wide include:

�‡ Delivered first wastewater treatment and recycling plant in Malaysia with Veolia Water Technologies �t the plant reduces 
potable water demand by 50% by recycling at least 80% of used water on site.

�‡ 23% dedicated green and open space comprising a 10-acre rooftop city park and numerous pocket parks.

�‡ The SITES certified TRX City Park features 150 native species and 150,000 plantings.

�‡ Flood mitigation �t designed for one in 100-year rainstorm.

�‡ TRX MRT Station is the only Interchange station for MRT Line 1 and Line 2 in the city, offering connection to 64 MRT 
stations in Klang Valley.

�‡ 3.5-kilometre underground tunnel removes car traffic to below ground creating more pedestrian-friendly environment.

�‡ Extensive network of pedestrian walkways offering pedestrian permeability at ground level across the district.



The Workplace 
of the Future

OFFICE
World-class Grade A office designed to be future proof

~ 10 million sq. ft.

2
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The Workplace of the Future

�d�Z�y�[�• location, physical and digital connectivity and easy access to green spaces and amenities support greater work-life 
balance for the working community.

Offices in TRX have all the components to meet the evolving needs of both workers in the office and in hybrid work 
arrangements.
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Exchange 106

KEY FACTS

AWARDS & RECOGNITION

The Tallest Office
Building In Malaysia

6th Tallest Office
Building In The World

18th Tallest Building
In The World

2nd Tallest Completed Building 
In Malaysia

GBI Gold

CTBUH Awards
of Excellence 2021

�‡Best Tall Building 400 Metre 
and Above

�‡MEP Engineering Award

International Property
Award 2021 �t 2022

�‡Best Commercial 
International High-Rise 
Architecture 

�‡Best Commercial High-Rise 
Development, Asia Pacific

MALAYSIA DIGITAL STATUS
Cybercentre

FLOORS
106-storey inclusive of eight 
levels of car park

NET LETTABLE AREA
2.67 million sq. ft.

Standing at 106 floors with its highly recognizable 
distinctive diamond shaped crown within the KL skyline, 
Exchange 106 is located strategically at the core of TRX, 
offering tenants the ultimate convenience of retail therapy 
and recreation.

Connected to the City Park at the Lobby, and two levels accessing directly into 
The Exchange TRX Mall, the tower has its excellent infrastructure built in to 
facilitate Exchange 106�[�• certification as a Malaysia Digital Cybercentre.

The significant part of the tower is the sustainable design that emphasises 
environment protection, with efficient energy consumption, water usage, 
lighting and electrical demands, waste management, proper materials usage 
with recycled content, construction methods, recycling program for waste 
removal.

The floors boast up to 35,000 sq. ft. of the unique column-free floor plates 
designed for flexible layouts and open plan interior configurations. The 
thoughtful design of Exchange 106 comes with enhanced security features is 
aimed to provide the environment, the peace of mind and the opportunities for 
modern, forward-thinking businesses to succeed for the benefit of all.
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Sustainable Design
The tower façade is a high-performance double glazing with a high U-value 
to reduce heat absorption into the occupied space, reducing energy 
dependencies for air-conditioning. 

Energy Efficiency
Application of lift energy regeneration, up to 50% savings with LED lighting 
and photocell sensors for automatic on-off integrating efficiently with 
daylights throughout all areas of the building for efficiency. 

Indoor Environment Quality
The building is designed with sensors installed throughout the space to 
accomplish 1.7 cmh/m2 (cubic metre per hour per metre square) with 1200 
I/s per for an adequate supply of fresh air in occupied areas.

Water Efficiency
Rainwater, recycled wastewater used for landscaping and irrigation, along 
with condensate water are treated for the cooling tower and distributed to 
fan coil unit (FCU) for efficient power consumption for make-up water and 
landscaping irrigation for tenants.

Infrastructure
The MRT interchange serving Lines 1 and 2 and the connectivity to all 
regions of the Klang Valley are contributing to the reduction of automobile 
use. To minimise tenant waiting time, passenger lifts are designed with 
destination control and variable speeds of up to 6-metre per second.

Note: 
cmh/m2 specifies the number of cubic metres per hour that circulate through each 
square metre of area. It describes the volumetric flow rate per unit area.

l/s is a measurement of flow rate that indicates how many litres of flow travel 
through a given point in one second. 

KEY FACTS

AIR-CONDITIONING
Tenant controlled fan coil-units 
supplied with chilled-water 
supply

ELECTRICITY
Dual feed uninterrupted power 
supply

TELECOMMUNICATIONS
Fibre optic backbone and 
mobile in building coverage,  
Partnered with various telco- 
providers

CARPARK
Over 2,000 bays

MAXIMUM CAPACITY
15,000 people

DESIGN
Mulia Group Architects

OWNER
Mulia Property Development 
Sdn Bhd

STATUS
Completed in 2019

Exchange 106
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Menara Prudential - IJM

Standing at the gateway of the iconic TRX, Menara 
�W�Œ�µ�����v�š�]���o�[�• smart and sustainable building design fulfils the 
requirements of the most discerning businesses.

The 27-storey, Grade A, LEED Gold, and MSC-certified corporate tower offers 
560,000 square feet of office space and was the first building to be completed 
and occupied in the international financial district. It contains all of Prudential's 
assurance, takaful, asset management, and shared services operations under 
one roof. In June 2019, the respective office floors were officially handed to 
Prudential, the ���µ�]�o���]�v�P�[�• anchor tenant.

�^���À���Œ�Ç aspect of the building is meticulously developed �t from its bold and 
simplistic design, efficient planning, generous space allocation, selection of 
material palette, and incorporation of smart technologies, to ensuring that our 
sustainability goals are met. Beyond that, we believe that incorporating these 
sustainable design considerations will support an inclusive, thriving, and 
healthy community in TRX.�_

Mr. Lee Chun Fai
CEO & Managing Director of IJM Corporation Berhad

KEY FACTS

AWARDS & RECOGNITION
LEED Gold Award Southeast 
Asia Series 2023 by USGBC & 
GBCI

Anugerah Khas Datuk Bandar 
Dewan Bandaraya Kuala 
Lumpur 2023 �t Penarafan Gold 
Bangunan Hijau

Gold Winner of The Best 
Managed & Sustainable 
Property Awards 2022

MALAYSIA DIGITAL STATUS
Cybercentre

FLOORS
31-storey inclusive of three car 
park basements

NET LETTABLE AREA
560,000 sq. ft.

OCCUPANCY DENSITY
1 person per 8.8 sq. m. 
(Estimate 221 persons 
per floor)

DESIGN
Broadway Malyan

OWNER & DEVELOPER
IJM Corporation Berhad

STATUS
Completed in 2019
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Energy
Use of artificial intelligence in facilities management to 
optimise energy consumption in indoor lighting and 
temperature performance

Water
�‡ Smart water system that channels recycled water from 

rainwater harvesting and treated water to be reused 
for landscaping and toilet flushing

�‡ Effluent water treatment for chilled water usage

Convenience
�‡ Centrally located with excellent transport links, 

accessible to major arterial roads, and the largest MRT 
exchange station

�‡ Multi-storey car park with parking guidance system and 
dedicated lady parking bays

�‡ Bicycle storage and changing rooms
�‡ Dual entrance with street and central public park 

frontages

Prudential Aerial Photo January 2018
Menara Prudential sits in Tun Razak Exchange (TRX) 
financial district

Safety, Heath & Security
�‡ Low-emitting materials are chosen to increase indoor 

environmental quality
�‡ Proximity to emergency services with commitments 

from the police, fire brigade, and ambulance services to 
respond within a stipulated time

�‡ 24-hour security with CCTV monitoring
�‡ 2-tier entry and exit system: visitor management and 

turnstile
�‡ Smart card system adoption that allows customisation 

based on access protocols

MSC Malaysia Cybercentre Status
�‡ Power supply redundancy plan via dual supply scheme 

with Automatic Transfer Switch to ensure 15 seconds of 
restoration time

�‡ Equipped with a fibre-optic backbone to floors
�‡ High-speed broadband connectivity

Water Efficient Landscaping
Water efficient landscaping eliminates the use of 
potable water for landscape irrigation

The "Menara Prudential" building, which cost approximately RM500 million to construct, is the new Malaysian headquarter 
of the Prudential Group. The LEED Gold-certified and MSC-compliant commercial building was constructed with a gross floor 
area of 560,136 sq. ft. on 1.18 acres of land. Building Integrated Modelling (BIM) technology was used during construction to 
better plan and administer the site, thereby reducing construction complications as well as saving both time and funds. In 
addition to containing a high percentage of recycled content, the materials used to construct Menara Prudential were 
sourced locally whenever feasible. The structure was inspired by the tengkolok, a traditional Malay headgear. 

Menara Prudential includes the following smart and sustainable office building features:

Menara Prudential - IJM
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Menara AFFIN

Menara AFFIN epitomises a milestone that resonates deeply 
with AFFIN �'�Œ�}�µ�‰�[�• vision of becoming The Most Creative and 
Innovative Financial Company In Malaysia. The architectural 
elegance of Menara AFFIN exemplifies a modern marvel of 
sustainable innovation, in line with the �'�Œ�}�µ�‰�[�• strategic pillars 
of Unrivalled Customer Service, Digital Leadership, and 
Responsible Banking With Impact.

�^�d�Z�� design concept for Menara AFFIN encompasses modern elements that aim 
to showcase the affinity between man and nature, creating a tranquil and 
stress-free environment for employees and customers.�_

Datuk Wan Razly Abdullah
President & Group CEO of Affin Bank Berhad

Building a green skyscraper

This opaque, glass-clad skyscraper encompasses modern elements for the 
exterior and brings humans and nature together through biophilic designs for 
the interior.

High-efficiency chillers, VSD (variable speed drive) and multi-stage air filters 
help to reduce airborne bacteria and viruses.

The fully insulated roofs, sets of revolving doors at the main entrance, and the 
���µ�]�o���]�v�P�[�• exterior envelope design with silver-blue glass work to save 25% to 
30% of the energy cost, minimise the ingress of hot and polluted outdoor air, 
and reducing solar heat gain.

KEY FACTS

AWARDS & RECOGNITION
GBI Gold

LEED Gold

CIDB Excellence Awards �t Best 
Commercial Building QLASSIC 
Score of 86%

Best New Green & Sustainable 
Commercial Building by 
Malaysia Green Building 
Council at Leadership in 
Sustainability Awards 2022 
(Honorary Mention)

The Edge �t PAM Green 
Excellence Awards 2022 
(Honorary Mention)

PAM Awards 2023 �t 
Commercial High Rise 
(Commendation)

Anugerah Khas Dewan 
Bandaraya Kuala Lumpur 2023 
�t Creative Building (Lighting)

MALAYSIA DIGITAL STATUS
Cybercentre

NET LETTABLE AREA
620,540 sq. ft.
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Good Indoor Environmental Quality
For an optimum occupant thermal comfort, focus has been given to the 
���µ�]�o���]�v�P�[�• Air Conditioning and Mechanical Ventilation (ACMV) system to 
ensure comfortable indoor working environment with good indoor air quality 
by having centralised temperature and humidity monitoring and control 
system, carbon dioxide level monitoring, selection of non-toxic (zero-or-low 
Volatile Organic Compounds (VOC)) interior materials and products, high-grade 
minimum efficiency reporting value (MERV) air filters, selection of plants that 
further improves indoor air quality. 

Creative breakout spaces, use of daylighting integrated with interior lighting 
design and controllability, access to quality outdoor views, thoughtful design of 
green spaces (indoor/ outdoor roof gardens) where occupants can relax, 
consideration of how colours affect productivity, glare control, use of acoustic 
panels to maintain noise level.

Energy Efficiency
The façade curtain wall system (low-emissivity) insulated glazing which reduces 
external heat from solar penetration and 40% visible light transmission to 
reduce glare.

Significantly lower heat gain through glazing, proper insulation at roofs, walls 
and spandrels, chiller optimisation to achieve coefficient of performance (COP) 
of 6 or higher, demand-controlled ventilation via carbon dioxide (CO2) sensors, 
digital power metres.

Sensors linked with building automation system for better energy management 
and monitoring, use of LED light fittings, integrated interior lighting control with 
photo sensors, interior lighting controlled by motion sensors at meeting rooms, 
carpark, stairs and lift lobbies further saves energy when spaces are not 
occupied, use of energy-star rated appliances or electronic devices.

Water Efficiency
�‡ Design features water reticulation and rainwater harvesting system. 
�‡ 60% wastewater recycled through water recycling plant (recycled water 

charges rates 20% cheaper than Air Selangor supply rates).
�‡ Use of treated recycle water for toilet flushing and AC make-up, use of 

collected rainwater for general cleaning, and AHU condensate recovery. 
�‡ 100% landscape to be irrigated by collected rainwater.
�‡ Selection of native and drought-tolerant plant species with efficient drip 

irrigation system.

Waste Management
The office is equipped with bins located in the pantry and breakout spaces on 
each floor that segregate waste such as paper, plastic, glass, metal, and general 
waste, with the aim of educating and encouraging the habit of recycling. All 
waste categories mentioned above are weighed and recorded before disposal.

KEY FACTS

AIR-CONDITIONING
�‡High efficiency chillers with 

variable drive

�‡Able to operate at minimum 
30% with low energy 
consumption

ELECTRICITY
Dual feed uninterrupted power 
supply

TELECOMMUNICATIONS
�‡Fibre optic backbone and 

with in-building coverage

�‡Partnered with major telco- 
providers

SAFETY & SECURITY
�‡24 hours CCTV

monitoring system

�‡Visitor management system 
with turnstile

CARPARK
Up to 581 bays

MAXIMUM CAPACITY
5,000 people

STATUS
Completed in 2022

Menara AFFIN

The lounge at Atrium, Menara AFFIN, 
is designed to elevate the banking 
experience by providing customers 
with a relaxed atmosphere when 
conducting their banking transactions.



World-Class 
City Living

3

RESIDENTIAL
A liveable financial district with high-end integrated residences

~ 3,800 units
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�<�µ���o�����>�µ�u�‰�µ�Œ�[�•���E���Á�������v�š�Œ�����}�(���'�Œ���À�]�š�Ç

TRX is more than just a 
bustling financial hub. With 
blue-chip offices, a lifestyle 
hub, and vibrant public 
spaces nearby, TRX is ideal 
for city living. 

The Future of City Living
TRX is largely recognised as one of the best places to reside in KL on account of its good access to jobs, diverse leisure and 
convenient transport offering. The development optimises the urban living experience with plenty of imaginative and 
cutting-edge solutions.

The Jewel in the Crown
Live large in true convenience, revel in unrivalled connectivity, and celebrate lush biophilic relationships within a future-
focused environment that is safe and secure. All in all, there is so much to behold in both the CORE Residence and TRX 
Residences. 

TRX see strong potential as a liveable financial district and are excited to support KL in achieving new levels of sustainability 
and livability. The future of city living is here. Experience a way of living that is second to none.
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TRX Residences

Live large in true convenience and stunning 360�q city 
skyline views. TRX �Z���•�]�����v�����•�[ luxurious homes are 
elevated to new heights.

TRX Residences offer premier urban homes in a world class integrated precinct.

Intuitively designed by global powerhouses

TRX Residences bring a new expression of chic contemporary living to TRX and 
KL. It is an inimitably modern take on the comforts and conveniences. The 
building, developed by renowned developer Lendlease with 60 years of global 
track record, is a welcome addition to the neighbourhood. 

Modern design, rich with culture and anchored with sustainable details.

KEY FACTS

AWARDS & RECOGNITION
GBI Gold

LEED Gold

PROJECT TYPE
Plot 1C (TRX Residences I): 
Two serviced residences towers

FLOORS
53-storey and 47-storey with
2 basements

TOTAL UNITS
896 units
Tower A 443 units
Tower B 453 units
Four remaining towers under 
planning

LAYOUT
474 sq. ft. �t 3,854 sq. ft.

CARPARK
1,020 bays

DESIGN
90,000 sq. ft. of facilities

DEVELOPER
Lendlease & TRX City Sdn Bhd

STATUS
Completed in Q1 2024
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CORE Residence @ TRX

This luxurious development offers a place of residence that 
is elegantly designed to meet the needs of affluent city 
dwellers in terms of style, comfort, and practicality.

�^�t�� aim to create a contemporary urban living lifestyle within TRX City. This 
development is positioned to serve financial professionals and expatriates at 
the forefront of global living.�_

Mr. Goodwin Jeffrey Looi
Sales & Marketing Director of CORE Residence @ TRX

Everything an urban community needs within easy reach 

With the best location in KL, lively high streets, prime offices and shopping malls 
are just a few �u�]�v�µ�š���•�[ walk. Residents have access to acres of award-winning 
green space and excellent connectivity at the doorsteps.

The unit layouts are well-planned, contemporary and modern, overlooking a 10-
acre city park. 

The CORE Residence @ TRX is an architectural masterpiece enhanced with GBI 
and LEED Certified green development concept to bring forward smart and 
sustainable features. 

KEY FACTS

LAND AREA
1.65-acre of freehold land

PROJECT TYPE
Serviced residence towers

FLOORS
50-storey with 2 basements 

TOTAL UNITS
700 units

LAYOUT
624 sq. ft. �t 1,572 sq. ft.

CARPARK
734 bays

DESIGN
Level 7 Facilities
Level 50 Rooftop Pool & Gym

DEVELOPER
CORE Precious Development Sdn 
Bhd (Joint venture between China 
Communications Construction 
Group and WCT Holdings Bhd)

STATUS
Slated for completion by 2024
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A Walk Through TRX Residences and
CORE Residence @ TRX

TRX stands as a beacon of what a liveable international financial centre can be. The district seamlessly integrates work, life, 
and leisure. It offers an urban living experience for residents, with a perfect blend of sustainable infrastructure, world-class 
amenities, and lush green spaces, and supported by pedestrian connectivity.

The residential towers in TRX are not just new buildings, but a statement. Sitting right in the heart of the city centre and 
within �D���o���Ç�•�]���[�• first and only financial district, TRX Residences and CORE Residence @ TRX are built with the future in 
mind. 

�‡ Location/ Sustainable neighbourhood
�‡ Security
�‡ Smarter living augmented by technology
�‡ People-oriented planning
�‡ People and community
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The Liveable Financial District

Standing proud in the upscale Bukit Bintang/ 
Golden Triangle enclave, both TRX 
Residences and CORE Residence @ TRX are 
coveted for its prestigious international 
address (55188).

Living in the heart of KL

TRX is more than just a place for work and business. It sets 
the stage for a new era of prestige urban living. Residents 
will experience the best conveniences in the heart of the 
city. They will benefit from the ���]�•�š�Œ�]���š�[�• well-planned 
sustainable infrastructure, transit-oriented development, 
and a premium level of service. TRX is more than just a 
place to reside, it is a community where people can thrive.

Living in the city centre means that many of the best things 
that make KL exciting, from delectable F&B offerings to 
amazing shopping and entertainment options, are within 
walking distance of your doorsteps.

With the unsurpassed quality, �<�>�[�• best connectivity, 
outstanding design and access to shopping, dining and 
entertainment found through TRX, residents will be able to 
create their own brilliant world in the ���]�š�Ç�[�• most pre-
eminent location. TRX will be a prime and favourable 
destination for its high living standards, diverse cultures, 
and inviting public realm.

TRX Residences and CORE Residence @ TRX give a 
visionary glimpse into �š�}�u�}�Œ�Œ�}�Á�[�• urban living �t a vibrant, 
sustainable and smart development right in the heart of 
KL.
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Smart, Safe and Secure

No city is crime-free but some are certainly safer than others. Smart city solutions embedded 
in the district and at every building offers residents greater peace of mind. 

Celebrate life with confidence, in well-designed and safe space

Safety is paramount in a financial district. TRX Residences and CORE Residence @ TRX offer premier urban homes with 
multi-tier of high-end security from the guard house to the parking podium, lift lobbies, lift-designated floors and common 
floors, further bolstered by a 24-hour security patrol with CCTV surveillance and an emergency assist system. 
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Efficient Security Management 

Perimeter fencing and 24-hour patrol
Boom gates, guarded by professionally trained auxiliary 
police, active surveillance and more

Smart Elevator
�‡ Face recognition/ RFID
�‡ Touchless lift/ touch-free activation
�‡ Convenient and seamless
�‡ Efficient for the whole journey from lobby to 

doorsteps
�‡ Offer destination control to minimise travelling time 

Extensive Use of CCTV
The head of security monitors CCTV surveillance around-
the-clock, putting �Œ���•�]�����v�š�•�[ welfare first

Controlled access at all entry and exit points 
�‡ Allows smooth traffic flow which greatly improves 

entry/exit experience
�‡ Long range access card reader system for parking
 
 

TRX Residences

Smarter Living Augmented by Technology

Smart Lock
�‡ Digital lockset
�‡ Key and fingerprint smart lock 

Smart Visual Intercom
Available through smart community application

Smart Community Application
The community application by TRX Residences allows 
residents to engage with the development, community 
and precinct

CORE Residence @ TRX



The New 
Social Heart of 
Kuala Lumpur

RETAIL MALL
A vibrant, experience-led lifestyle destination is set to be the new lifestyle 

epicentre of Kuala Lumpur, offering socially immersive experiences 
encompassing events, entertainment, arts and culture, and sports and leisure

~ 2 million sq. ft. of Gross Floor Area

4
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The Exchange TRX

Sustainability is at the core of The Exchange TRX, integrated throughout construction, 
opening, and well into the future to create a resilient and future-ready development. It is 
also the first retail asset in Malaysia to achieve LEED Gold Certification, in a nod to its 
commitment towards building sustainability.

Bukit Bintang continues to be the main shopping belt in Malaysia, home to some of the best and biggest malls. The 
Exchange TRX is located within the vicinity and is only a 10-minute walk away.

Connectivity between Bukit Bintang and TRX is made easy with the Jalan Gading pedestrian pathway. Owing to its strategic 
location near Pavilion KL, TRX extends the Bukit Bintang shopping belt all the way into Imbi and culminate at The Exchange 
TRX, the social heart of TRX.

The Exchange �d�Z�y�[�• central location within TRX enables a catchment base of up to 500,000 workers and 10,000 residents, 
securing its status as a sustainable long-term investment.

Location
An evergreen factor for sustainability efforts

Profitability
Long-term value is created across the supply 
chain via innovation and responsibility for 
sustainability in our use of materials and 
resources

Technology
Sustainability will continue to fascinate 
consumers with the advent and application of 
innovative technology
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A New Standard for Sustainable Development

The Exchange TRX is part of one of the largest integrated developments in Asia, with 2.2 
million sq. ft . of gross floor area, allowing economies of scale to kick in. It is conceived as a 
thriving world-class, sustainable precinct and a place that connects businesses and 
communities, leveraging its inter-modal transportation options along with lifestyle facilities.

Additionally, the park promotes a healthier and more 
sustainable lifestyle by encouraging people to spend time 
outdoors and engage in physical activities. It contributes to 
the overall ambiance and attractiveness of the 
development, making it a more desirable place to visit and 
spend time.

The integration of TRX City Park with The Exchange TRX 
demonstrates a thoughtful approach to urban planning and 
design, catering to the diverse needs and preferences of 
visitors while promoting community engagement and 
environmental sustainability.

Reduced energy use through efficient lighting and 
centralised cooling, the use of recycled water and 
rainwater, high-level diversion of operational waste, and 
the integration of nature and greenery are set to make The 
Exchange �d�Z�y�[�• most progressive and sustainable new city 
precinct.

Designed as �Z�� lifestyle precinct in the �‰���Œ�l�[�U The Exchange 
TRX is purposefully and harmoniously connected to the 10-
acre rooftop TRX City Park, the city's newest public park in 
over 20 years. The park brings the wonders of �D���o���Ç�•�]���[�• 
biodiversity right to the city for everyone to experience. 
With two-kilometre of walking, running, and recreational 
space, it will feature green walls, roofs, and vertical pocket 
gardens, as well as more than 150,000 locally sourced 
plants from over 150 native species.

TRX City Park provides shoppers and visitors with access to 
green space within the vicinity of the mall. By connecting 
the park to The Exchange TRX through stairs and indoor-
elevators, it offers visitors the opportunity to enjoy nature 
and outdoor activities conveniently. Visitors can enjoy a 
seamless transition between shopping, dining, and 
recreational activities in a single location.
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By bringing nature to the city, The Exchange TRX aims to seamlessly integrate the transition between outdoors and indoors, 
providing an ambiance that is reminiscent of lush, natural surroundings.
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Technology and Sustainability

Shopping malls with the most advanced infrastructure in technology will benefit from the wave of mobile applications, 
augmented reality and biometrics, artificial intelligence, virtual reality, and others that surround us. These applications and 
platforms enable stores to advertise their products and inform customers about their functions and possible campaigns 
seamlessly with customer service.

Interactive, New Retail Experiences

Technological solutions such as data analytics, the internet of things (IOT) and sensors could transform conventional 
brick-and-mortar outlets into interactive points of sale and open up new retail experiences including:

Connected Products
Using printed codes, Near Field Communication (NFC), 
or Artificial Intelligence (AI) to share product 
information. For instance, scanning barcodes on a dairy 
product to reveal its expiration date.

In-store and Indoor Navigation
Help users navigate through the store and directly reach 
the products they need.

Energy Management
Manage and save power consumption according to 
customer flow.

Computer Vision
Cameras can analyse ���µ�•�š�}�u���Œ�•�[ moods and detect 
infrastructure damage, misplacement, or breakouts.

Smart Trolley
Carts that guide customers with routes to purchase their 
items, keep a tally of total purchases, make suggestions, 
measure weights, and allow self-checkouts.

Geo-fencing
Help determine if any product has not been paid for.
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Interactive, New Retail Experiences

Technology Integration
The Exchange TRX emphasises the integration of technology and innovation to enhance the overall retail experience. This 
includes the utilisation of The Exchange TRX app for a digitised customer service, showcasing one-of-a-kind signature 
displays (such as the 3-storey Flat Iron screen), and the application of data analytics to drive building efficiency. Through 
seamless integration of lifestyle, leisure, and experiential components, the goal is to ensure a satisfactory experience for all 
shoppers.

Additionally, The Exchange TRX has partnered with Podium Property Insights (PPI), a retail data insight platform, to 
revolutionise performance tracking and improvement in areas such as sales, marketing, operations, and sustainability. PPI 
provides valuable insights into the interactions of people with spaces and places, thereby enhancing the overall value of The 
Exchange TRX.

Sustainable and Ethical Shopping
In response to the ���}�v�•�µ�u���Œ�[�• growing demand for sustainable and ethically produced products, The Exchange TRX is 
committed to offer items that meet these criteria.
An increasing awareness of environmental and social concerns is prompting consumers to demand sustainable and ethically 
produced goods. Brands that emphasise eco-friendly practices and fair labour are gaining popularity. In alignment with 
�>���v���o�����•���[�• ambitious sustainability objectives, The Exchange TRX aims to establish itself as one of the most sustainable 
destinations in Malaysia. Among its sustainable retail initiatives are:

�‡ Utilisation of recycled water for flushing, cooling, and irrigation
�‡ Participation between retailers and The Exchange TRX in the Green Lease initiative to achieve long-term energy savings
�‡ Provision of sustainability training for retailers
�‡ Adoption of sustainable materials such as water-efficient tap fittings, LED lights, carpets with recycled content, and 

certified sustainable timber
�‡ Incorporation of locally sourced services and products, in accordance with the �P�}�À���Œ�v�u���v�š�[�• Industrialised Building 

System (IBS) initiative

Sustainability partnerships have been established with the Global Real Estate Sustainability Benchmark (GRESB), The 
Sustainable SITES Initiative, and the US Green Building Council. Among the targets set for The Exchange TRX are:

2024
50% reduction in potable water use
50% recycling rate upon mall opening

2030
Zero waste
Transition to renewable energy
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Malaysian Heritage and Culture 

A proven strategy to remain relevant in the market is the preservation of heritage and 
culture. Food and cuisine have always been a major pillar of our history and tradition. There 
is something for everyone at The Exchange TRX's five unique dining precincts. Each precinct 
has its own distinctive charm, appealing to foodies from all walks of life.

Food Exchange
Features a host of local delicacies rich in Malaysian 
�(���À�}�µ�Œ�]�š���•�[ flavour and heritage

Park Dining
Features a range of unique dining concepts and alfresco 
dining, surrounded by the beauty of the TRX City Park

Dining Terrace
A perfect place to celebrate and dine-in with its lively 
atmosphere

Concourse Dining
Features �D���o���Ç�•�]���[�• favourite dining concepts that are 
made for the whole family

Premium Dining
Treats visitors and shoppers to a luxurious culinary 
experiences
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Elevating Experiences at Seibu: A Fusion of Cultures

As the third Seibu store overseas, its 
introduction to The Exchange TRX 
highlights the appeal as an international 
shopping destination. The incorporation of 
the "omotenashi" concept, which 
embodies Japanese hospitality and 
customer service, further enhances the 
shopping experience for visitors.

The presence of the 250,000 sq. ft . Seibu Department Store spanning four levels within The 
Exchange TRX is a significant addition. With over 400 luxury, international contemporary, and 
Japanese fashion brands, Seibu @ The Exchange TRX provides shoppers with a diverse and 
premium shopping experience.
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As the anchor tenant of The Exchange TRX, Seibu features a diverse array of international luxury brands and regional gems. 
The opening of Seibu at The Exchange TRX welcomed more than 100 international brands making their exclusive debut in 
Malaysia. The merchandise spans various categories, introducing exclusive beauty brands, fine jewellery, new trends, and 
an unparalleled assortment of �u���v�[�• and �o�����]���•�[ fashion brands.

On its lowest floor in the Japanese Premium FoodHall, Seibu offers an embodiment of culinary finesse. From upscale 
confectioners to convenient bento delights and fresh produce, Seibu hosts over eleven dine-in restaurants, cafes and food 
kiosks. It is a space that celebrates the best of Japanese gastronomy.

Seibu at The Exchange TRX establishes a new benchmark for department stores in Malaysia, heralding a celebration of 
cultures and exemplary service. Renowned as more than just a retail establishment, Seibu combines luxury with cultures.
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Sustainability is at The Heart of The Exchange TRX

With a focus on sustainability, The Exchange 
TRX sets the bar for the retail industry as the 
epicentre of commerce in KL.

It has managed to put the pieces together to put retail 
sustainability at the forefront. These include:

�‡ Location
�‡ Profitability
�‡ Technology Innovation
�‡ Heritage and Culture

With so many attractive shopping destinations in and 
around Bukit Bintang, The Exchange TRX is a popular choice 
among locals and tourists alike.

Anchored by renowned tenants like the Japanese 
department store Seibu, Golden Screen Cinemas' premier 
Aurum Theatre, and upscale supermarket Mercato, The 
Exchange TRX boasts an unmatched retail mix in Malaysia, 
rivalling top assets in the region.

Visitors can enjoy a diverse array of options, from new-to-
market brands to independent labels and statement stores. 
Noteworthy additions include French luxury jewellery and 
watch house Chaumet, Swiss chocolate brand Läderach, 
California-based specialty coffee retailer Reborn Coffee, and 
cult-favorite athleisure brand Alo Yoga, among others.

The Exchange TRX sits at the heart of TRX and it caters to a 
strong on-site working population, affluent residents, and 
hotel guests of around 45,000 people. As KL's new social 
heart, The Exchange TRX is Malaysia's latest iconic 
development and a key tourist destination with enormous 
commercial potential.

As home to various statement stores and flagships, The 
Exchange TRX is confident that all the retailers will continue 
to look for new ways to innovate and share that with the 
shoppers and visitors.

As a retail destination housing numerous luxury brands, The 
Exchange TRX has every intention of implementing a very 
high level of maintenance.
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The Mission

Tun Razak Exchange (TRX) plays a strategic role in the 
transformation of real estate project to create catalytic 
economic impact for the nation. TRX is envisioned as 
�D���o���Ç�•�]���[�• International Financial Centre (IFC) to provide an 
ecosystem to spur the financial services industry. It is also 
planned as a transit-oriented development. 

The 70-acre district encompasses investment Grade A office 
space with world-class residential, hospitality, retail, leisure 
and cultural offerings, and an inviting public realm, making 
it a holistic development to live in, to work in, and to have 
the best lifestyle experience. We want TRX to be the most 
premium business address in Kuala Lumpur and a vibrant 
IFC that is lively around the clock. It will be the destination 
of choice for local and international visitors alike. TRX will 
not only add value to the city but also take Kuala Lumpur to 
the next level.

Achievements and Aspiration

The TRX brand has delivered the promise of quality to 
stakeholders. Among our notable milestones is a master 
plan that created new excitement for the market. It was 
designed through collaboration with local and international 
expertise. The TRX master plan prioritised urban design 
excellence, with specific detailed plans for digital services, 
security, and sustainability. We worked closely with DBKL, 
highway authorities, MRT, Drainage & Irrigation 
Department, Electricity and Water Utility Companies and 
Service Providers including TNB, IWK, and Syabas to 
enhance level of services for the public.
 
During our international tender in 2014, our 
commercialisation garnered the interest of many blue-chip 
companies. We succeeded in getting global players to join 
us, including HSBC, Prudential, Lendlease, and Mulia Group. 

Today we have over 20,000 workers based in TRX and still 
growing. We also have many tech tenants like Huawei, 
Accenture, Agoda and financial services companies that 
include digital banks and other fintech companies. We will 
continue to attract global brands and enhance our level of 
services to deliver the best value to the stakeholders and 
TRX community. 

YBhg�X�������š�}�[���^�Œ���,���i�]��Azmar Talib
Chief Executive Officer of TRX City Sdn Bhd

World-Class

TRX provides a world-class built environment that can 
support the government's initiatives on promoting the 
financial services industry, both for Islamic and 
conventional, and for international finance and fintech 
industries. TRX is designed with excellent connectivity 
including the only MRT interchange in the city, along with 
sustainability initiatives, smart features, as well as the 
implementation of a digital and security master plan, all of 
which are important for international business. 

In the beginning, we underwent a benchmark study and 
looked at the best IFCs around the world including Canary 
Wharf in London, Pudong in China, Marina Bay Sands in 
Singapore, Dubai IFC, and Wall Street. We paid attention to 
not only what they did right but also what we can do better. 
We want TRX to be a vibrant district beyond office hours. 
You will see that in terms of lifestyle offerings, we will be at 
par with Dubai. The quality of our offices and built 
environment is similar to Marina Bay in Singapore, and we 
are well on our way to get the diversity of tenants that you 
see in Canary Wharf. 

We also want TRX to be able to stand the future test of 
time. In order to mitigate obsolescence; be it physical, 
functional, or economic, we articulated a framework where 
all plot owners partake in determining the type, quality, and 
level of service as well as cost of these services. Ultimately, 
this world-class district is where businesses can benefit from 
a conducive environment that streamlines their operations, 
enhances the ease of doing business, and expands their 
market reach. 
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TRX and ESG

The TRX master plan is carefully thought-out for a district 
that is well-connected, smart, safe and secure, sustainable, 
and features world-class infrastructure and built 
environment. We take it a step further by factoring in ESG 
to ensure our investors are part of a resilient and green 
district. Our sustainability strategy is structured at district 
and plot level. As a result, all office buildings in TRX are 
minimum gold certified by either GBI or LEED, and TRX 
attained the first LEED Neighbourhood Development Gold 
Pre-certified Plan in Malaysia. 

Our on-site wastewater and recycling treatment plant 
recycles at least 80% of district-wide water usage for non-
potable uses, reducing water demand in the district by 50%. 
We utilise IoT solutions to improve operational efficiency 
and to minimise waste. 

TRX reduces the need for cars attributed to the MRT 
interchange and the extensive network of pedestrian 
walkways making it easy to travel on foot. Open and green 
spaces are designed specifically to encourage walking with 
high pedestrian permeability beyond TRX boundaries. We 
also enhanced �d�Z�y�[�• value by improving pedestrian 
infrastructure outside our boundaries and seamlessly 
integrate it, with the support of DBKL. These initiatives 
promote an active lifestyle and improves liveability. 

Navigating the Path to Progress

Going forward, developers must plan carefully to ensure 
their projects are future-proof and meet the demands of 
the market in order to stay relevant. The aim is to create 
urban developments that are responsive to the evolving 
needs and expectations of the community and the 
environment. Factors such as connectivity and sustainability 
remain important in making a project attractive and 
successful.

Our newly opened retail and lifestyle hub The Exchange 
TRX, developed by our joint venture partner, Lendlease, as 
well as the 10-acre TRX City Park, has ramped up the 
vibrancy of the IFC. The city park is the first major public 
realm in the city in more than 20 years, and this is the first 
and I believe, is one of the largest rooftop parks of its kind 
in the region and even the world. The �^�‰���Œ�l in the mall, and 
mall in the �‰���Œ�l�_ will propagate new urban lifestyle. This is 
our gift to KL. 

Our mall does not just have to rely on tourists and visitors, 
we will have a substantial onsite population. Ultimately, we 
expect to see 40,000 knowledge workers once the district is 
in full development, we also expect 12,000 residents and 
over 10,000 retail workers. Besides that, visitors to TRX will 
constitute those patronising the mall and the MRT transit 
station.

TRX is a city defining development. Like KLCC which has 
created a flight to quality to KL in the early 2000s, TRX will 
bring KL to another level. It provides certain qualities that 
are not available and will make KL a more exciting and 
competitive city.
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